NEWSLETTER
ACTION ON HEATING SUCCESFULL
neously waived their right to reclaim the
annual connection charges already paid
later. Residents who are members of the
foundation’s collective will soon receive
further instructions on how to proceed.

Collective action

At the end of last month, the court ruled in a case brought by Municpal Heating
Foundation Eindhoven against energy company Ennatuurlijk. The foundation did
this on behalf of a collective of residents. The court ruled that Ennatuurlijk is
wrong in charging many customers an annual connection fee.
The ruling is good news for many
households in Grasrijk, Zandrijk and
Eindhoven Centre. For most homes
in these neighbourhoods, Ennatuurlijk
charges an interest-bearing and also
index-linked ‘connection fee’ for 30
years after the home is completed. This
is despite the fact that the connection
costs were already paid when the house
was built. After 30 years, this will amount
to approximately € 5,000 per household.
The court has now ruled that the annual
connection fee was not agreed with the
residents. On the website of the foudation, stadsverwarming-eindhoven.nl, you
can read to what extent the ruling applies
to your situation.

Ennatuurlijk
Ennatuurlijk has ltated that it is surprised
by the court ruling and is considering an
appeal. At the same time Ennatuurlijk is

calling on (former) customers to report
via the website ennatuurlijk.nl/vonnisrechtbankperiodieke-aansluitbijdrage
if they are of the opinion that the court
ruling applies to them. Ennatuurlijk has
not yet promised repayment, however.
The foundation and Ennatuurlijk are in
discussion about the follow-up.

The foundation has been campaigning
since 2015 against unjustified costs for
district heating, including the annual connection fee, the high heating tariffs and
the rental of the delivery set. In order to
take decisive action and pay the costs of
legal proceedings, the foundation started
a collective action in 2018. The court has
now ruled on the annual connection fee.
The other points of dispute are still open.
Residents can still join the collective.
Muncipal Heating Foundation Eindhoven
is (financially) supported by Residents’
Association Meerhoven. Members therefore receive a discount. For more information, see the webite of the foundation:
stadsverwarming-eindhoven.nl.

Advice

Heat edition

Muncipal Heating Foundation Eindhoven
advises residents to contact Ennatuurlijk,
but not to take any follow-up action for
the time being. A possible offer from
Ennatuurlijk may contain unfavourable conditions. It is also possible that
residents will not receive a full refund
of the costs to which they are entitled.
Several years ago, Ennatuurlijk made an
offer to reduce the annual connection
fee in three years’ time. The people who
accepted that offer at the time simulta-

Energy prices have risen enormously this year. Many residents will
notice this in their wallets and have
asked us for advice. This newsletter is almost entirely devoted to
(district) heating. We also give tips
on saving energy and costs.

Voor Nederlands:
www.meerhoven.nl/nieuwsbrieven
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HEAT TARIFFS HAVE RISEN SHARPLY
Since January 1, 2022, heat rates have
risen enormously. This increase is the
result of the sharp rise in gas prices.
Many Meerhoven residents with a
house on municipal heating find this
incomprehensible because they do not
use gas. Below we explain exactly how
it works.

No more than otherwise
In the Netherlands, the maximum heat
tariff is linked to the gas prices. This
link between heat and gas was once
intended to protect heat users. The
basic principle is that, in general, a
heat user should not pay more than a
gas user. This is also referred to as the
‘no more than otherwise principle’. In
Dutch: ‘Niet meer dan anders principe’
(NMDA).

Increase in gas prices
Due to the sharp increase in gas
prices, heat suppliers are now allowed
to charge a higher heat tariff. The
maximum heat tariff is set annually
by the Netherlands Authority for the
Consumer and Market (ACM) and for
this year has been set at € 53.95 per
gigajoule (GJ). By way of comparison:
last year the maximum heat tariff was
€ 25.51 per GJ. A heat supplier does
not have to charge the maximum heat
tariff, less is also allowed. The ACM
has therefore requested the heat suppliers to only increase their heat tariff
when necessary and not to use the
maximum heat tariff to make more
profit. The ACM also wants the maximum heat tariff to be decoupled from
the gas prices. However, this requires
a change in the law and will take some
time.

Heat tariffs
The heat tariffs in Meerhoven have also
risen sharply this year. This does not
seem logical, because most households
in our neighbourhood are not connected
to gas. However, what many people do
not know is that about half of the heat
from the heat network in Meerhoven is
produced with natural gas. See ennatuurlijk.nl/warmtenetten/eindhoven. The
tariffs are still well below the maximum
legal tariff set by the ACM.

Heat suppliers
Two heat suppliers are active in Meerhoven: the Municipality of Eindhoven (in
Meerrijk and a part of Waterrijk, Bosrijk
and Landhof) and Ennatuurlijk (in Zandrijk and the largest part of Grasrijk). Note
that the municipality outsources the
invoicing to Ennatuurlijk, which makes it
appear that Ennatuurlijk is the supplier.
In 2022, the municipality of Eindhoven
charges a heat tariff of 37,87 per GJ
(compared to 25.51 in 2021). Ennatuurlijk charges € 42.92 per GJ in 2022 (was
€ 22.76 in 2021). Other rates for municcipal heating are also rising, but by far less
than the heat tariff. The heat suppliers in-

dicate that they have done everything
to keep the price increase as low as
possible. According to the suppliers,
the price differences can be explained
by differences in their purchasing
policy. One company generates more
heat itself and therefore needs to
buy in less (expensive) energy than
another company.

Compensation
The government partly compensates
the increased energy costs with a
reduction in the energy tax. This is a
reduction of approximately € 22 per
month (regardless of the use of electricity, gas or heat). This compensation is paid by your electricity supplier.

Save
Unlike gas users, heat users cannot
change their supplier. For those who
want to save energy and costs, the
tips of Sustainable Meerhoven can be
useful. See the article on the right.
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SUSTAINABLE MEERHOVEN ADVICES
The costs of electricity, gas and municipal heating have recently been skyrocketing. Many see this as a given, but you
yourself have a lot of influence on the
ernergy consumption and therefore the
costs. The working group Sustainable
Meerhoven gives advice below, based
on saving tips and a simple step-by-step
plan. The working group consists of
Meerhoven residents Inge Kouw, Edwin
Swerink and Kees Verhagen.

Save
Inge Kouw: “The first thing you should
think about is: how can I save energy?
On duurzaammeerhoven.nu you can
find useful tips. Think of a warm jumper and showering less often and for a
shorter time. Preferably only heat the
room where you are and use low-energy
devices and lights. Would you like to do
more to make your home more comfortable and energy efficient? Then follow
our three-step plan.”

Step 1: Ventilation
Clean air in your home is better for your
health. Edwin Swerink: “Most homes in
Meerhoven have a mechanical ventilation unit installed. This unit extracts dirty
air from the house. Clean, fresh outside
air often comes in through window and
door grilles. When it is cold outside, the
air supplied is also cold. Your house will
then cool down inside if you do not provide additional heating. Air ventilation with
a heat recovery system is then a better
and more sustainable solution, because
at least 90% of the heat from the indoor
air is recovered via a heat exchanger.”

Step 2: Isolation
Houses in Meerhoven are not as well
insulated as most people think. The first
houses date from 1999: that is already
23 years ago. In addition, homes connec-

ted to municipal heating are in most cases deliberately less well insulated than
gas-fired homes. This is because municipal heating is seen as a sustainable
source of heat, also for the energy label,
so that with less energy-saving measures the legal standards are still met. It is
wise (together with your neighbours) to
insulate your roof better and to replace
the glass of the windows in the warm
rooms of your house with HR++ glass.
Double glazing lasts 20 to 30 years.

Step 3: Heating and cooling
Many homes in Meerhoven are connected to the heat network.There is a
lot of discussion about the rising heat
costs and the supplier has a monopoly
position. Kees Verhagen: “It is often
possible to stop the heat supply. You can
then have an alternative heating system
installed. For example, an airco, infrared
heating or an electric heat pump. There
must be room for this in your home,
because you also need hot water. There
are also possibilities for passive cooling. Get good advice before making this
adjustment.

Webinars
The above-mentioned step-by-step plan
undoubtedly raises many questions. For
this reason, Sustainable Meerhoven will
organise a series of webinars this year
to explain the step-by-step plan in more
detail. The first webinar is planned for
March 29, 2022 from 8 to 9 pm. Interested? Sign up at duurzaammeerhoven.nu.
A week before the start you will receive a
link to attend the webinar.

More information
Visit duurzaammeerhoven.nu for more
information about the working group
Sustainable Meerhoven.

Picture below from left to right: Kees
Verhagen, Inge Kouw and Edwin Swerink
of the working group Sustainable Meerhoven.

SHORT NEWS
Cricket pitch
At the end of February the construction
of a cricket pitch in Park Meerland will
start. The work was actually supposed
to take place this summer, but has been
delayed. The pitch will be installed at the
request of many international players
in Meerhoven. Cricket is a popular
sport among internationals. This sport
requires a large pitch with a strip in the
middle, the so-called pitch. Since professional pitches are hardly available for

amateur sport, the internationals started
looking for an alternative location to play
‘social cricket’. The playing field at Park
Meerland proved to be the most suitable.
Only part of the playing field is needed
during the game. The playing field therefore remains available for other activities.
For more information, visit the website
meerhoven.nl/socialcricket.

Police facility
On Wednesday 23 February 2022, the
police are organising an online information meeting about the proposed police
complex at Land Forum. The meeting
will start at 7 pm and last until 8.30 pm.
Meerhoven residents can register via
landforum@politie.nl. A few days before
the meeting you will receive a link to the
online meeting. Besides an explanation
by the police of the housing plans, you
can ask questions via the chat function.
Residents’ Association Meerhoven is not
involved in the organisation of the information evening, but calls on residents
to attend the meeting, give their opinion
and ask questions. ask questions. Go to
meerhoven.nl/landforum for more information on the developments surrounding the proposed police complex. Also
about a possible alternative location.

Follow us

Shopping center
Gall & Gall, Etos, Primera and Pearl will
probably close their doors in the near
future. These shops have been located in
Meerijk since the opening of the shopping center(10 years ago). The rental
contracts are now expiring and the

shopkeepers do not want to extend the
contracts. According to the estate agent,
this has nothing to do with high rents.
However, Residents’ Association Meerhoven s receiving other signals. It has
expressed its concerns to the owner of
the shopping centre and the municipality.

For the latest news and activities, visit
www.meerhoven.nl. Follow us further
on Facebook ‘Meerhoven news’, Twitter
‘Meerhoven_news’ or the MeerhovenApp
(meerhoven.nl/meerhovenapp). You
will also find a lot of information on the
digital bulletin board of Meerhoven: Facebook ‘Meerhoven Ontmoet Elkaar’.

COLOPHON

BECOME A MEMBER!

This newsletter is a publication of
Residents’ Association Meerhoven.

Residents’ Association Meerhoven is
for all residents of Meerhoven. The
more members we have, the better we
can represent the neighbourhood. As a
member, you help decide which issue-
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sneed attention and you support various social acivities. The membership
costs only € 5 per household per year.
Not a member yet? Then regiister at
www.meerhoven.nl/membership.
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